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In 2011, the total turnover of Factoring Ceské spotitelny, a.s., was
nearly CZK 41.7 billion.

With its 31.8 percent market share, Factoring Ceské spofitelny, a.s.,
is a leading company in the Czech Republic.
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Foreword of the Chairwoman
of the Board of Directors

Dear Shareholders, dear Business Partners,
dear Colleagues,

On behalf of the Board of Directors it is my pleasure to present to
you the Annual Report of Factoring Ceské spofitelny for 2011.

While 2011 was for the Czech economy in the sign of slight
growth, Factoring Ceské sporitelny, a.s., was strengthening
its leading position on the Czech factoring market, reached
significant increase in the turnover and best financial re-
sults ever.

In 2011 the company reached the turnover of assigned, ad-
ministered, and monitored receivables of 41.7 billion CZK,
from which the volume of assigned receivables represented 40.3
billion CZK. Compared to last year, this figure represents a dra-
matic increase of nearly 38 %. The market share of Factoring
Ceské spofitelny, a.s., increased to 31.8 % in 2011.

The results of our business strategy showed in the eco-

Radmila Jakubova
Chairwoman of the Board of Directors

nomic results of the company, which reached the profit of
34.1 million CZK. The positive economic result was influenced by
the significant increase of turnover, higher value of funds placed
on the market and resulting growing margins. The profit was also
influenced by lower need for rectifying items compared to past
years and sale of the share in the daughter company in Croatia.

The Company also managed to develop close cooperation
with the home bank and its business network, to enter new
client’s segments, especially among large corporate clients, to fund
many domestic medium-size and small companies, and thus sup-
port their further development.

Factoring Ceské spofitelny, a.s., continued to develop and stand-
ardize the methodology of work processes which enables, along
with intense use of information technologies, to increase the qual-
ity of processes that are important for good working of a factoring
company and that are also shown in increased quality standards of
services for our clients.

I would like to thank to all our business partners, representatives
of our only shareholder, fellow workers in the Financial Group of
Ceska spotitelna as well as Erste Bank, and colleagues in our Com-
pany. I appreciate the approach of those who contributed to good
cooperation and positive sides of our results. Let me now wish you
good luck at work as well as in your personal lives.

/

Radmila Jakubova

Chairwoman of the Board of Directors



Company’s Profile

Factoring Ceské spofitelny, a.s. was established in No-
vember 1995 as CS Factoring s.r.o. In 1997 the Company
was transformed into a joint-stock company while Ceska
sporitelna got a share of 10 %. On 20th June 2001 it bought
the rest of shares from original owners and it became
a 100 % owner of the Company.

Since 2009 the seat of the Company has been Bud&jovicka
1518/13B, Prague 4.

The basic capital reaches 114 million CZK.

Activities are focused mainly on domestic, export, and import
factoring for small, medium, and large corporate clients, com-
plete administration and screening of receivables for broad
corporate clientele in various sectors of industry and trade.

Among industries that dominate in the portfolio of our clients are
mainly companies working in metallurgy, car and consumer indus-
try, chemical industry, food industry, suppliers of various range or
products to chain stores, advertising and media industry, distribut-
ers of fuels, etc.

After 2010 market recovery, 2011 brought significant development
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to factoring market; nevertheless, it still does not reach figures as
before the crisis in 2008. Factoring Ceské sporitelny, a.s.,
grew much more vigorously than the average market rate
was; it increased its market share from 27.3 % in 2010 to
31.8 % at the end of 2011, and thus strengthened its leading
position on the factoring market in the Czech Republic.

In 2011 the company also continued in realization of several
fundamental strategic projects:

— deepening the system of cooperation with home bank and
making it more effective, especially in the field of trade and
risk management;

— increasing the care of administered portfolio of client’s
receivables;

— implementing new processes aimed at quality of services;

— systemization and deepening work with collecting overdue
receivables and elaborating and improving processes of
enforcement.

One of the fundamental requirements for future success stays
a close cooperation with the home bank — Ceska spofitelna, high-
quality and professional risk management, flexible reaction to mar-
ket needs, and keeping a high standard of services provided to the
Company’s clients.

Development of the most important economic indicators

Assets from clients’ receivables
Basic capital

Share premium

Equity

Added value

Business result before clearing and creating reserves and rectifying

items
Business result for the accounting period

2008 2009 2010 2011
6,626,482 5,576,339 6,235,806 6,885,724
84,000 84,000 114,000 114,000
80 000 80 000

137,377 46,969 155,242 189,451
61,469 58,322 76,346 113,952
38,290 18,744 36,966 91,230
20,067 —89,586 —-1,556 34,144



Company’s Profile | Directors and Officers | Company Management Report
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Company Management Report

2011 was for the global and Czech economy a year of mod-
erate growth still affected of impacts of economic crisis of
previous period. Economic recovery showed in growth of
assigned and financed/sold receivables, and in overall im-
provement of economy of Factoring Ceské spofitelny, a.s.,
which despite adverse climate in the Czech economy re-
corded best results ever. The growth of economic activities of
many business subjects, among which major part of the Company’s
clients, foreshadows further potential of factoring market growth
in the Czech Republic in years to come.

Significant growth of annual turnover was influenced by positive
financial results of the Company, keeping its most prosperous clients
and activating business activities supporting increase of new deals,
and compared to last year, a smaller amount of reserves for rectify-
ing items. The Company also managed to place more funds on the
market so needed for growth of firms from the segment of small,
medium, and large corporate companies.

For a decade now Factoring Ceské spofitelny, a.s., has represented
a stable part of Financial Group of Ceska spofitelna, which enabled
and still enables it to solve many problems which in the Czech econ-
omy emerged due to the financial and economic crisis, and actively
respond to them. The membership in the strong financial group guar-
anteed the ability of keeping stable funding of clients despite general
deterioration in access of business subjects to credit sources on the
Czech market. Factoring Ceské spofitelny undoubtedly helped to keep
favourable conditions for enterprise to many of its older as well as new
clients and enabled them to grow in uneasy economic conditions.

Factoring Ceské spofitelny also in 2011 fulfilled its principal strat-
egy from past years which was focused on keeping the leading
position on the Czech market of factoring services gained already
in 2004. The Company’s turnover of 41.7 billion achieved in 2011
and the market share of 31.8% confirmed achieving this goal and
maintaining the first place on the factoring market in the Czech
Repulibe, which can be considered as great success of the strategic
management of the Company.

Also year 2011 was characterized by on-going growth of credit and
operational risks, especially numerous insolvencies, bankruptcies, and
restructuring in the economy. These aspects had influence on creating
new rectifying items whose amount, however, does not reach values
of past years. The Positive economic result thus affected a significant
growth of margins and savings of part of operational costs and last but
not least the sale of share in Erste Factoring Croatia d.o.0.

In 2011 the Company continued in more strict use of the com-
plete concept of risk management created in past years, which

was builtup with regard to maximum possible elimination of
emerging credit as well as operation risks. In relation to possible
hedging, the structure and volume of funds in individual prod-
uct groups changed, sale of main and additional services focused
on work with of clients with receivables in the stage before and
after financing grew. Another distinct aspect fitting in the strate-
gic management of the Company is development of active coop-
eration with three, or more precisely four since the beginning of
2012 credit insurance companies on the Czech market. The goal
of these processes is to eliminate and diversify our own risks
and an effort to help clients assess the quality of their customer’s
portfolio, prevent negative impacts of non-standard situations,
and minimize financial losses.

The Company’s management paid attention to the development of
business activity. This activity was focused mainly on deepening
co-operation with the home bank as well as development of its
own business network in order to improve client service, its quick-
ness and quality. A flexible and high-quality business network
which covers the area of the whole republic enabled us to map and
cover requirements of clients and to keep the client portfolio at the
level comparable to previous years. The fact of slight growth in the
number of processed and funded receivables proves the stability of
client base and economic recovery of the factoring portfolio.

A stable offer of products of the Company with an accent on basic
types of factoring enables clients to use a wide range of financial as
well as non-financial products which they were used to in the past.
These modern and flexible financial instruments helped to stabi-
lization and growth of their business in the after-crisis economic
environment of last year.

Risk management department also in last year, affected by the
crisis, took part in realization of intentions of the Company and its
deeper integration within the whole Financial Group. The proc-
ess of methodology and working procedure standardization along
with intense use of information technologies enabled us to keep
high quality of those activities considered key for good running
of a factoring firm. Good prevention and well-timed response to
non-standard situations, enabled to minimize losses. A long-term
process of quality improvement of risk management started in the
past thus showed in stabilization of portfolio quality and in higher
effectiveness of collecting, enforcing, structuring, and closing
more risky exposures.

Operation department ensured smooth realization of current
deals and providing a high-quality client service, accompanying
individual types of factoring products. Quality work of this de-
partment with the portfolio of assigned receivables significantly
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decreases both the credit risk of the Company and client credit
exposures formed by provided supplier’s credits to their custom-
er’s. At the same time it improves the liquidity management and
stability of funded work capital of most of the clients which are
important and beneficial functions of financial management of the
Company.

Financial department in 2011 focused on improvement of finan-
cial management of the Company, aiming at decreasing operation-
al costs, optimization of financial flows management, decreasing
negative impacts of volatility of foreign exchange markets, and
ensuring its stable liquidity. Most of these processes were success-
fully managed based on great cooperation with Ceské spofitelna.

IT and Telecommunication Technologies department pro-
vides a stable technical and technological operation of the Com-
pany and contributes not only to the high quality and safe opera-
tion of the Company, but also to corporate innovative process as
for products, as for technologies. In 2011 a backup department was
established enabling a smooth operation of the Company in case
of unexpected situation, technical infrastructure was improved as
well as the quality and safety of work with the data processed.

In 2011 Factoring Ceské sporitelny, a.s., strengthened its
leading position on the market and achieved the best finan-
cial results ever. The results achieved of last year, common ef-
fort of members of the whole team, all members of the Company
management, and support from its only shareholder allow us to be
optimistic for the years to come.
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Supervisory Board Report

The Supervisory Board of Factoring Ceské spofitelny, a.s., just as in
previous years, in accordance with its scope of authority, which is de-
fined by the Commercial Code and Articles of Association, in the ac-
counting period of January to December 2011 performed the role of
supervisory and controlling body of the Company. The Supervisory
Board supervised the activities of the Board of Directors and econom-
ic situation and business activities of the Company.

In accordance with requirements set by the Articles of Associa-
tion the Supervisory Board realized four meetings in 2011. The
Supervisory Board was concerned with questions of business and
economic strategy and policy of the Company.

In accordance with its powers under legal provisions and Articles
of Association, the Supervisory Board discussed the Report on
Business Activities and Condition of Assets for 2011, and over-
saw the financial statements of Factoring Ceské spofitelny, a.s.,
submitted by the Board of Directors. In accordance with the au-
ditor’s statement of Ernst & Young Audit, s.r.o., the Supervisory

Board believes that the financial statements fairly and faithfully
reflects the state of assets, liabilities, equity, and financial situation
of Factoring Ceské spofitelny, a.s., in all respects as of 31 Decem-
ber 2011, and are reported according to the Act on accountancy
and related rules of the Czech Republic. Therefore, the Supervi-
sory Board recommends approving the 2011 annual financial state-
ments of Factoring Ceské spofitelny, a.s., and the proposal to set-
tlement of the profit submitted by the Board of Directors.

The Supervisory Board reviewed the Report on Relations in ac-
cordance to the Section 66a paragraph 9 of the Commercial Code
and states that information in it is correct and complete.

Petr Witowski
Chairman of the Supervisory Board
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Independent Auditor’s Report

To the Shareholder of Factoring Ceské spofitelny, a.s.:

I. We have audited the financial statements of Factoring Ceské spofitelny, a.s. (,,the Company*) as at 31 December 2011 presented in the
annual report of the Company on pages 12 - 29 and our audit report dated 25 February 2012 stated the following:

,.We have audited the accompanying financial statements of Factoring Ceské spofitelny, a.s., which comprise the balance sheet as at 31 Decem-
ber 2011, and the income statement, statement of changes in equity and cash flow statement for the year then ended, and a summary of signifi-
cant accounting policies and other explanatory notes. For details of Factoring Ceské spofitelny, a.s., see Note 1 to the financial statements.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in accordance with accounting principles
generally accepted in the Czech Republic, and for such internal control as management determines is necessary to enable the preparation of
financial statements that are free from material misstatement, whether due to fraud or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our audit in accordance with the
Act on Auditors and International Standards on Auditing as amended by implementation guidance of the Chamber of Auditors of the Czech
Republic. Those standards require that we comply with ethical requirements and plan and perform the audit to obtain reasonable assurance
whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial statements. The proce-
dures selected depend on the auditor’s judgment, including an assessment of the risks of material misstatement of the financial statements,
whether due to fraud or error. In making those risk assessments, the auditor considers internal control relevant to the entity’s preparation
and fair presentation of the financial statements in order to design audit procedures that are appropriate in the circumstances, but not for the
purpose of expressing an opinion on the effectiveness of the entity’s internal control. An audit also includes evaluating the appropriateness
of accounting policies used and the reasonableness of accounting estimates made by management, as well as evaluating the overall presenta-
tion of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.

Opinion

In our opinion, the financial statements present fairly, in all material respects, the financial position of Factoring Ceské spofitelny, a.s. as
at 31 December 2011, and its financial performance and its cash flows for the year then ended in accordance with accounting principles
generally accepted in the Czech Republic.”

A member firm of Ernst & Young Global Limited, Ernst & Young Audit, s.r. 0. with its registred office at Karlovo namésti 10, 120 00 Prague 2,
has been incorporated in the Commercial Register administered by the Municipal court in Prague, Section C, entry No. 88504, under identification No. 26704153.
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II. We have also audited the consistency of the annual report with the financial statements described above. The management of Factoring
Ceské spotitelny, a.s. is responsible for the accuracy of the annual report. Our responsibility is to express, based on our audit, an opinion on
the consistency of the annual report with the financial statements.

We conducted our audit in accordance with International Standards on Auditing and the related implementation guidance issued by the
Chamber of Auditors of the Czech Republic. Those standards require that we plan and perform the audit to obtain reasonable assurance as to
whether the information presented in the annual report that describes the facts reflected in the financial statements is consistent, in all mate-
rial respects, with the financial statements. We have checked that the accounting information presented in the annual report on pages 2—7 is
consistent with that contained in the audited financial statements as at 31 December 2011. Our work as auditors was confined to checking
the annual report with the aforementioned scope and did not include a review of any information other than that drawn from the audited
accounting records of the Company. We believe that our audit provides a reasonable basis for our opinion.

Based on our audit, the accounting information presented in the annual report is consistent, in all material respects, with the financial state-
ments described above.

III. In addition, we have reviewed the accuracy of the information contained in the report on related parties of Factoring Ceské spofitelny, a.s.
for the year ended 31 December 2011 presented in the annual report of the Company on pages 30-32. The management of Factoring Ceské
sporitelny, a.s. is responsible for the preparation and accuracy of the report on related parties. Our responsibility is to issue a report based
on our review.

We conducted our review in accordance with the applicable International Standard on Review Engagements and the related Czech standard
No. 56 issued by the Chamber of Auditors of the Czech Republic. Those standards require that we plan and perform the review to obtain
moderate assurance as to whether the report on related parties is free from material misstatement. The review is limited primarily to enquir-
ies of company personnel, to analytical procedures applied to financial data and to examining, on a test basis, the accuracy of information,
and thus provides less assurance than an audit. We have not performed an audit and, accordingly, we do not express an audit opinion.

Based on our review, nothing has come to our attention that causes us to believe that the report on related parties of Factoring Ceské
spofitelny, a.s. for the year ended 31 December 2011 is materially misstated.

Zﬁm)\ ¢\-{® W\S

Ernst & Young Audit, s.r. 0.
License No. 401

Represented by

Martin Zuba Magdalena Soucek
Partner Auditor, License No. 1291
4 June 2012

Prague, Czech Republic

A member firm of Ernst & Young Global Limited, Ernst & Young Audit, s.r. 0. with its registred office at Karlovo namésti 10, 120 00 Prague 2,
has been incorporated in the Commercial Register administered by the Municipal court in Prague, Section C, entry No. 88504, under identification No. 26704153.
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Balance Sheet
as at 31 December 2011

CZK ths.

Total assets

B. Fixed assets

B.l. Intangible assets

B.I.3.  Software

B.l.4.  Patents, royalties and similar rights

B.IIL Tangible assets

B.II.3. Separate movable items and groups of movable items
B.Il.6. Other tangible assets

B.III. Non-current financial asssets
B.11I.3.  Other long-term securities and interests
C. Current assets

C.L Inventory

C.1.1. Materials

C.II. Long-term receivables

C.Il.5.  Long-term advances granted

C.11.8. Deferred tax asset

C.lll.  Short-term receivables

C.lILL1.  Trade receivables

C.lIIl.6. Due from government — tax receivables
C.IILL7. Short-term advances granted

C.lI1.9. Other receivables

C.IV.  Short-term financial assets

C.IV.1. Cash
C.IV.2. Cash at bank
D. I Accrued assets and deferred liabilities

D.I.1.  Prepaid expenses

12

Gross Allowances

7,278,609
24,286
9,793
9,017

776
14,493
14,459

34

0

0
7,252,728
39

39

46,151
178
45,973
7,147,273
7,145,350
497

1,424

2

59,265
108
59,157
1,595
1,595

278,668
19,042
9,448
8,764
684
9,594
9,594

0

0

0
259,626
0

o o o

259,626
259,626

OO0 OO0 OoO oo

31.12.2011
Net
6,999,941
5,244

345

253

92

4,899
4,865

34

0

0
6,993,102
39

39

46,151
178
45,973
6,887,647
6,885,724
497

1,424

2

59,265
108
59,157
1,595
1,595

31.12.2010
Net
6,357,963
6,342

661

568

93

5,257
5,223

34

424

424
6,350,711
77

77

38,794
183
38,611
6,237,902
6,235,806
498

1,598

0

73,938

30

73,908
910

910



CZK ths.
Total equity & liabilities

A.
A.l

Equity
Share capital

A.l.1.  Registered capital

Al Capital funds

A.ll.L1.  Share premium

A.ll.3.  Gain or loss on revaluation of assets and liabilities
A.lll.  Reserve funds, indivisible fund and other funds created from profit
A.lll.2. Statutory and other funds

A.lV. Losses from previous years

A.IV.1. Retained earnings

A.IV.2. Accumulated loss of previous years

A.V. Profit/(Loss) for the year (+/-)

B. Liabilities

B.lIl.  Current liabilities

B.Ill.1. Trade payables

B.IIl.5. Liabilities to employees

B.IIl.6. Liabilities arising from social security and health insurance
B.1Il.7. Due to government — taxes and subsidies

B.IIl.8. Advances received

B.lII.10. Unbilled deliveries

B.II.11. Other liabilities

B.IV. Bank loans and borrowings

B.IV.2. Short-term bank loans

C.L Accrued liabilities and deferred assets

C.l.2.  Deferred income

Prepared on: 25. 2. 2012.

Signature of accounting entity’s statutory body:

Radmila Jakubova

Karel Machytka
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31.12.2011

6,999,941
189,451
114,000

114,000
80,000
80,000

0

33

33
(38,726)
4,620
(43,346)

34,144

6,804,286

3,967,893

3,918,852
1,288

626
10,977
3,560
32,216
374
2,836,393
2,836,393
6,204
6,204

31.12.2010

6,357,963
155,243
114,000

114,000
79,936
80,000

(64)

33

33
(37,170)
4,620

(41,790)
(1,556)

6,191,608

3,686,322

3,657,874
1,207

663
4,160
3,468
18,950

0
2,505,286
2,505,286
11,112
11,112

13
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Income Statement
for the Year Ended 31 December 2011

CZK ths.

I.1.

B.1.
B.2.

C.A.
C.2.
C.3.
C.4.

M.
I.1.

*kkk

Production

Revenue from sale of finished products and services

Production related consumption

Consumption of material and energy

Services

Value added

Personnel expenses

Wages and salaries

Bonuses to members of company or cooperation bodies

Social security and health insurance

Other social costs

Taxes and charges

Amortization and depreciation of intangible and tangible fixed assets
Revenue from sale of intangible and tangible fixed assets and materials
Revenues from sale of intangible and tangible fixed assets

Net book value of intangible and tangible fixed assets and materials sold
Net book value of intangible and tangible fixed assets sold

Change in provisions and allowances relating to operations and in deferred expenses
Other operating income

Other operating expenses

Profit or loss on operating activities

Revenue from sale of securities and interests

Securities and interests sold

Revenue from long-term financial assets

Revenue from shares in subsidiaries and associates

Interest income

Interest expense

Other financial income

Other financial expenses

Profit or loss on financial activities

Tax on profit or loss on ordinary activities

—current

— deferred

Profit/(Loss) on ordinary activies after taxation

Profit/(Loss) for the year (+/-)

Profit before taxation

Prepared on: 25. 2. 2012.

Signature of accounting entity’s statutory body:

/ Radmila Jakubova arel Machytka
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Year,ended
31.12.2011
145,056
145,056
31,104
1,394
29,710
113,952
40,645
29,680
270
9,671
1,024
934
2,713
488

488

149

149
57,086
19,099
39,045
(7,033)
9,650
503
1,470
1,470
97,255
53,608
261,622
263,901
51,985
10,808
18,185
(7,377)
34,144
34,144
44,952

Year,ended
31.12.2010
104,362
104,362
28,016
731
27,285
76,346
38,353
27,607
255
9,529
962

347
3,115
265
265

69

69
38,522
10,235
39,328
(32,888)
0

0

0

0
76,935
41,938
129,622
130,610
34,009
2,677
10,765
(8,088)
(1,556)
(1,556)
1,121
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Cash Flow Statement
for the Year Ended 31 December 2011

CZK ths. Year,ended Year,ended
31.12.2011 31.12.2010

P. Cash and cash equivalents at beginning of year 73,938 63,439

Cash flows from operating activities
Z. Profit before taxation 44,952 1,121
A1, Adjustments to reconcile profit or loss to net cash provided by or used in operating activities 15,602 24,640
A.1.1. Depreciation and amortization of fixed assets 2,713 3,115
A.1.2. Change in allowances and provision 57,086 38,522
A.1.3. Loss on disposal of fixed assets -338 -196
A.1.4. Revenue from dividends or profit sharing -1,470 0
A.1.5. Interest expense and interest income —43,647 —34,998
A.1.6. Loss on sales of shares -9,650 0
A.1.7.  Other non-cash movements (e.g. revaluation at fair value to profit or loss, dividends received) 10,908 18,197
Ax Net cash from operating activities before taxation, changes in working capital

and extraordinary items 60,554 25,761
A2. Change in working capital —448,326 —224,129
A.2.1. Change in receivables and in prepaid expenses and unbilled revenue —646,115 —717,469
A.2.2. Change in payables and in accruals and deferred income 197,751 493,275
A.2.3. Change in inventory 38 65
A** Net cash from operating activities before taxation, interest paid

and extraordinary items -387,772 -198,368
A.3. Interest paid -53,608 —41,937
AA4. Interest received 97,255 76,935
A.5. Tax on profit or loss on ordinary activities paid -11,577 —285
A7. Dividends and shares in profit received 1,470 0
A.***  Net cash used in operating activities -354,232 -163,655

Cash flows from investing activities
B.1. Purchase of fixed assets -1,765 -2,047
B.2. Proceeds from sale of fixed assets 488 265
B.4. Net proceeds from equity investments 9,650 0
B.***  Net cash provided by/(used in) investing activities 8,373 -1,782

Cash flows from financing activities
C.1. Change in long-term liabilities and long-term, resp. short-tem, loans 331,122 65,958
C.2. Net effect of changes in shareholders equity 64 109,978
C.2.1. Effect of changes in basic capital on cash 0 30,000
C.2.3. Additional capital paid in by members 0 80,000
C.2.5. Payments debited to reserves 64 -22
C.2.6. Dividend paid 0 0
C.**  Net cash provided by financing activities 331,186 175,936
F. Net (decrease)/increase in cash -14,673 10,499
R. Cash and cash equivalents at end of year 59,265 73,938

Prepared on: 25. 2. 2012.

Signature of accounting entity’s statutory body:

Radmila Jakubova Karel Machytka
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Statement of Changes in Equity

for the Year Ended 31 December 2011

CZK ths.

Balance as at

31 December 2009

Profit distribution

Funds distribution

Loss on revalution of financial
investment

Loss for the year

Registered capital and share
premium increase

Balance as at
31 December 2010

Profit distribution

Profit on revalution of financial
investment

Profit for the year

Balance as at
31 December 2011
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Registe-
red
capital

84,000

30,000

114,000

114,000

Share
pre-
mium

80,000

80,000

80,000

Gain or
loss on
revalu-

ation of

assets
and
liabilities

—42

Reserve
funds,
indivisible
fund and
other funds
created
from profit

7,621
—7,439
-149

33

33

Retained
earnings

44,976
—-40,357

4,620

4,620

Accumu-
lated loss
of previous
years

—41,790

-41,790
-1,556

—-43,346

Profit
(loss) for
the year
(+-)

—89,586
89,586

-1,556

-1,556
1,556

34,144

34,144

Total
equity

46,969
0
-149

—22
-1,556

110,000

155,243
0

64
34,144

189,451
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Notes to the Financial Statements

for the Year 2011

1. General Information

1.1 Incorporation and Description of the Business
Factoring Ceské spofitelny, a.s. (hereinafter the “Company”) was
incorporated by a Founder’s Deed on 30 May 1997 and was re-
corded in the Register of Companies held at the Prague Municipal
Court on 4 December 1997 in Volume B, File 5075. The Company
is primarily engaged in providing factoring and forfeiting services
which account for most of the Company’s revenues.

The Company’s registered office is located at Budg&jovicka
1518/13B, 140 00 Prague 4.

The Company’s subscribed and paid-up share capital amounts
to CZK 114,000 thousand. The issue price was CZK 5,500 thou-
sand per share for the last issue of 20 shares in the year 2010.

The accompanying financial statements have been prepared for the
year ended 31 December 2011.

The sole shareholder of the Company is Ceska spofitelna, a.s.,
with its registered office at Olbrachtova 1929/62, 140 00 Prague 4,
Corporate ID 45 24 47 82.

Shareholder Ownership percentage
Ceska Spofitelna, a.s. 100%

1.2 Organisational Structure

At the end of 2011, the Company had 39 employees, of which
6 were the Company’s managers. The Company is organised into
8 units as follows: management including secretariat, sales (rep-
resentation) department, operations department (cross-border and
in-country clients), customer service department, risk management
department, legal and workout department, IT department and fi-
nance and controlling department.

As at 31 December 2011, members of the Company’s statutory and
supervisory bodies were as follows:

Position Name
Board of Chair Radmila Jakubova
Directors Vice Chair Karel Machytka
Member vacant
Supervisory Chair Dr. Heinz Knotzer
Board Member Karel Mourek
Member Alois Bartlhuber

2. Basis of Accounting and General
Accounting Principles

The Company’s accounting books and records are maintained and
the financial statements were prepared in accordance with Account-
ing Act 563/1991 Coll., as amended; Regulation 500/2002 Coll.
which provides implementation guidance on certain provisions of
the Accounting Act for reporting entities that are businesses main-
taining double-entry accounting records, as amended; and Czech
Accounting Standards for Businesses, as amended. The accounting
records are maintained in compliance with general accounting prin-
ciples, specifically the historical cost valuation basis, the accruals
principle, the prudence concept and the going concern assumption.

These financial statements are presented on the basis of accounting
principles and standards generally accepted in the Czech Republic.
Certain accounting practices applied by the Company that con-
form with generally accepted accounting principles and standards
in the Czech Republic may not conform with generally accepted
accounting principles in other countries.

These financial statements are presented in thousands of Czech
crowns (“CZK”).

Information presented in the accompanying financial statements
has been included in the financial statements compiled by the par-
ent company, Ceska spofitelna a.s., in accordance with Interna-
tional Financial Reporting Standards. Ceské spofitelna a.s. is re-
corded in the Register of Companies held at the Prague Municipal
Court, Volume B, File 1171, and the consolidated financial state-
ments are filed with the Court.

3. Summary of Significant Accounting
Policies

3.1 Tangible and Intangible Fixed Assets

Valuation

Tangible fixed assets include assets with an estimated useful life
greater than 1 year and an acquisition cost greater than CZK 13 thou-
sand on an individual basis. Tangible fixed assets also include se-
lected low value tangible assets with an estimated useful life greater
than 1 year and an acquisition cost lower than CZK 13 thousand.

Intangible fixed assets include identifiable assets without physi-

cal substance with an estimated useful life greater than 1 year and
a cost greater than CZK 60 thousand.
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Purchased tangible and intangible fixed assets are valued at ac-
quisition cost which comprises the purchase price and incidental
acquisition costs (assembly, freight, etc).

Tangible assets with a cost below CZK 13 thousand which are not
included in selected low-value fixed assets, technical improve-
ments with a cost below CZK 40 thousand and intangible assets
with a cost below CZK 60 thousand are charged to expenses in the
period in which they were acquired.

The cost of fixed asset improvements exceeding CZK 40 thousand
and CZK 40 thousand, in aggregate for individual tangible and in-
tangible fixed assets, respectively, for the taxation period increases
the acquisition cost of the related fixed asset, if completed.

Depreciation for Accounting Purposes

Depreciation and amortisation of tangible and intangible fixed as-
sets for accounting purposes commences in the month following
the month when the assets were put into use. The assets are depre-
ciated using the straight line method over their estimated useful
lives based on the depreciation/amortisation plan.

The depreciation/amortisation periods of the individual categories
of assets are as follows:

Category of assets Depreciation period in years

Software, licenses and other intangible assets 4
Selected low value tangible assets 2
Vehicles 4
Machinery and equipment 4-6
Other equipment 4-12
Technical improvements of leased building 8

The depreciation period in years is established pursuant to the esti-
mated useful life of the fixed assets.

3.2 Non-Current Financial Assets

Valuation

Securities and equity investments are initially carried at cost upon
acquisition. The cost of securities or equity investments includes
direct costs of acquisition, such as fees and commissions paid to
brokers, advisors and stock exchanges.

At the date of acquisition of the securities and equity investments,
the Company categorises these non-current financial assets based
on their underlying characteristics as equity investments in subsid-
iaries and associates or debt securities held to maturity or securities
and equity investments available-for-sale.

As at the balance sheet date, the Company records:
— Equity investments in subsidiaries and associates at cost;
— Debt securities held to maturity at cost increased to reflect
interest income (including amortisation of premium or dis-
count, if any); and
— Securities and equity investments available-for-sale at fair
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value if determinable. If it is not possible to determine the
fair value, the acquisition cost valuation is used. The change
in the fair value is recorded in equity through the “gain or
loss on revaluation of assets and liabilities” line item.

Valuation approach

If the carrying value of non-current financial assets that are not
revalued at the balance sheet date decreases, the difference is con-
sidered a temporary impairment and is recognised as a provision.

At the balance sheet date, securities and equity investments avail-
able-for-sale denominated in a foreign currency are translated us-
ing the exchange rate of the Czech National Bank prevailing as at
that date. Any resulting foreign exchange rate gains or losses are
treated as a component of fair value or equity method valuation.

3.3 Inventory

Purchased inventory is valued at acquisition cost. Acquisition cost
includes the purchase cost and indirect acquisition costs such as
customs fees, freight costs and storage fees during transportation,
commissions, insurance charges and any discounts.

3.4 Receivables

Upon origination, receivables are stated at their nominal value.
Doubtful and irrecoverable amounts are subsequently reduced by
the relevant allowances.

The Company accounts for factoring receivables on a “gross”
basis. The factoring receivables are recognised in the nominal
amount through assets as short-term trade receivables and the re-
lated payables to suppliers and the Company’s clients, as appropri-
ate, are recognised through liabilities as short-term trade payables.
The short-term receivables represent the nominal amount of the
Company’s receivables from end customers.

The prepayments made with respect to the provision of recourse
factoring are posted to the short-term trade receivables line in the
balance sheet.

Method of allowance creation

Effective from 2010 the Company has been creating allowances for
accounting purposes on the basis of the calculation of expected loss to
be incurred on funds placed with clients, using probability of default
testing and taking into account clients’ and their customers ratings.

The allowances are created on a monthly basis using the following
formula:

Expected loss = Maximum exposure not covered from settlement
* probability of customer default + (Actual amount of client li-
abilities — total of collateral values contractually signed with the
client) * Probability of client default where the value (Maximum
exposure not covered from settlement * probability of customer
default) corresponds to the maximum of this product in the cus-
tomer portfolio of the respective client.



Specific allowances are created against special workout receivables.

3.5 Equity

The share capital of the Company is stated at the amount recorded
in the Register of Companies maintained in the Municipal Court.
Any increase or decrease in the share capital made pursuant to the
decision of the General Meeting which was not entered in the Reg-
ister of Companies as at the financial statements date is recorded
through changes in share capital. Contributions in excess of share
capital are recorded as share premium. Other capital funds consist
of monetary and non-monetary contributions in excess of share
capital and contributions from profit after tax.

3.6 Bank Loans and Borrowings
Loans are reported at their nominal value. Interest expenses on these
loans are accrued and included in profit or loss for the period.

The portion of long-term loans maturing within one year from the
balance sheet date is included in short-term loans.

3.7 Provisions

Provisions are liabilities of uncertain timing or amount. A provision
is recognised when the Company has a present obligation (legal or
constructive) as a result of a past event, it is probable (i.e. more
likely than not) that an outflow of resources embodying economic
benefits will be required to settle the obligation, and a reasonably
reliable estimate can be made of the amount of the obligation. Pro-
visions are used exclusively for the purposes they were created for.
Provision balances are reviewed annually, and the provisions are
reversed or carried forward based on the review results.

3.8 Translation of Foreign Currencies

Transactions in foreign currencies during the year are translated
using a fixed exchange rate reflecting the Czech National Bank
(“CNB”) exchange rate prevailing on the last day of the calendar
month preceding the month in which the transaction occurred.

As at the balance sheet date, all foreign currency assets and liabili-
ties are retranslated using the ruling CNB foreign exchange rate
as at that date and any resulting translation gains and losses are
recorded through the current year’s financial income or financial
expenses, as appropriate.

At the balance sheet date, non-current financial investments denomi-
nated in a foreign currency were translated using the effective ex-
change rate promulgated by the CNB as at that date. Any resulting
foreign currency translation differences have been included in gains
or losses arising from the revaluation of assets and liabilities.

3.9 Taxation

3.9.1 Depreciation of Fixed Assets for Tax
Purposes

Depreciation of fixed assets for tax purposes is calculated using the
accelerated method.
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3.9.2 Current Tax Payable

The tax currently payable is based on taxable profit for the report-
ing period. Taxable profit differs from net profit reported in the
income statement because it excludes items of income or expense
that are taxable or deductible in other periods and it further ex-
cludes items that are never taxable or deductible. The Company’s
liability for current tax is calculated using tax rates that have been
enacted by the balance sheet date.

3.9.3 Deferred Taxation

Deferred taxation is calculated from all temporary differences be-
tween the accounting and tax values using the income tax rate that is
expected to apply in the tax period when the deferred tax liability is
settled or the deferred tax asset is realised. The deferred tax asset is
recognised only if it is likely to be offset against taxable income.

3.10 Cash and Cash Equivalents
Cash and cash equivalents are defined as cash at hand, cash in bank
or term deposits.

3.11 Revenues

Factoring charges are presented within “Sales of goods and serv-
ices”. In addition, this caption includes income from know-how
and other income relating to reinvoicing of services.

Interest claims are recognised as “Interest income”.

Revenues are recognised on an accrual basis, that is, they are rec-
ognized in the periods in which the actual flow of the related rev-
enues occurs, regardless of when the related monetary flow arises.

3.12 Use of Estimates

The presentation of financial statements requires management to
make estimates and assumptions that affect the reported amounts
of assets and liabilities at the balance sheet date and the reported
amounts of revenues and expenses during the reporting period.
Management believes that the estimates and assumptions em-
ployed will not differ significantly from actual results achieved in
future periods.

3.13 Risk Management

Risks associated with the funding of ceded receivables are miti-
gated by using the services of insurance companies and by cooper-
ating with partners within the international association of factoring
companies (“FCI”). The Company places specific emphasis on the
significance of diversifying the receivables portfolio which allows
for the amounts recovered to sufficiently cover the partial pay-
ments made to clients and allow the Company to exercise a lien.

The Company observes measures and work procedures designed
to constantly improve operational risk management over time and

to eliminate fraudulent activities by clients.

The Company performs a regular assessment of the impact of ex-
change rate risks and takes appropriate steps on an ongoing basis to
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balance assets and liabilities denominated in foreign currencies. The With regard to interest rate risk, the Company uses one-month

lending method in the form of overdraft foreign exchange accounts rates both for assets and liabilities; therefore there is no need for

enables the Company to manage the balancing of foreign exchange

assets and liabilities and mitigate foreign exchange risks.

hedging of interest rate risks.

4. Additional Information on the Balance Sheet and the Income Statement

4.1 Intangible Fixed Assets

Cost
(CZK thousand) Balance Additions Disposals Balance Additions Disposals Balance
at 31 Dec at 31 Dec at 31 Dec
2009 2010 2011
Software 8,753 0 0 8,753 264 0 9,017
Licenses, know-how 682 0 0 682 94 0 776
Total 9,435 0 0 9,435 358 0 9,793
Accumulated Amortisation and Allowances
(CZK thousand) Balance Additions Disposals Balance Additions Disposals Balance
at 31 Dec at 31 Dec at 31 Dec
2009 2010 2011
Software 7,252 933 0 8,185 579 0 8,764
Licenses, know-how 418 170 0 588 96 0 684
Total 7,670 1,103 0 8,773 675 0 9,448
Net Book Value
(CZK thousand) Balance at Balance at
31 Dec 2010 31 Dec 2011
Software 568 253
Licenses, know-how 93 92
Total 661 345
The Company acquired no intangible assets charged directly to expenses in 2011 (2010: CZK 5 thousand).
4.2 Tangible Fixed Assets
Cost
(CZK thousand) Balance Additions Disposals Balance Additions Disposals Balance
at 31 Dec at 31 Dec at 31 Dec
2009 2010 2011
Individual movable assets 12,871 2,075 (1,401) 13,545 1,830 (882) 14,493
— Machinery and equipment 6,897 1,783 (121) 8,559 572 (113) 9,018
— Vehicles 5,974 292 (1,280) 4,986 1,258 (769) 5,475
Total 12,871 2,075 (1,401) 13,545 1,830 (882) 14,493
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Accumulated Depreciation

(CZK thousand) Balance Additions Disposals Balance Additions Disposals Balance
at 31 Dec at 31 Dec at 31 Dec

2009 2010 2011

Individual movable assets 7,609 2,011 (1,332) 8,288 2,039 (733) 9,594
— Machinery and equipment 4,692 898 (86) 5,504 1,144 (114) 6,534
— Vehicles 2,917 1,113 (1,246) 2,784 895 (619) 3,060
Total 7,609 2,011 (1,332) 8,288 2,039 (733) 9,594

Net Book Value

(CZK thousand) Balance at Balance at

31 Dec 2010 31 Dec 2011
Individual movable assets 5,257 4,899
— Machinery and equipment 3,055 2,484
— Vehicles 2,202 2,415
Total 5,257 4,899

In the years ended 31 December 2011 and 2010, respectively, investments in tangible assets predominantly related to hardware equipment
and cars.

The Company acquired tangible assets of CZK 83 thousand and CZK 80 thousand that were charged directly to expenses for the years ended
31 December 2011 and 2010, respectively. These assets are low value tangible assets comprising other movable assets and sets of movable
assets with an estimated useful life greater than one year not reported within fixed assets. These assets are expensed.

4.3 Non-Current Financial Assets

ERSTE FACTORING d.o.o.

The Company was a 2.5% shareholder in ERSTE FACTORING d. 0. 0., a factoring company based in Zagreb, Croatia with the share capital
of HRK 5,000 thousand. The Company sold its shareholding to ERSTE&STEIERMAERKISCHE BANK d.d. incorporated in accordance
with law of the Republic of Croatia for a profit of CZK 9,147 thousand in 2011.

4.4 Inventory
As at 31 December 2011 and 2010, the Company recorded materials inventory of CZK 39 thousand and CZK 77 thousand, respectively,
comprising chip cards used to record specimen signatures.

4.5 Receivables

4.5.1 Long-Term Receivables — Deferred Tax Assets
For detailed information about deferred tax assets refer to Note 4.16.

4.5.2 Short-Term Receivables

(CZK thousand) Balance at Balance at

31 Dec 2011 31 Dec 2010
Trade receivables 6,885,724 6,235,806
— customers 5,524,974 4,698,201
— prepayments made 1,620,376 1,740,145
— allowances (259,626) (202,540)
State — tax receivables 497 498
Short-term prepayments made 1,424 1,598
Other receivables 2 0
Total 6,887,647 6,237,902

The above receivables principally comprise factoring receivables, which are reported in the balance sheet as “trade receivables”.
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The “Customers” caption includes nominal values of factoring receivables and the “Prepayments made” caption includes prepayments
made for receivables under recourse factoring.

4.5.3 Aging of Trade Receivables

Year Category Overdue Total
Not yet due . — — —
(CZK thousand) gagg 3gla32 sgla?/g 91d§3§ and g:‘e)g:::
2011 Short-term 5,898,547 639,088 99,096 5,244 35,327 468,047 7,1453,50
Allowances 9,805 39,154 210667 (259,626)
2010 Short-term 5,365,237 516,138 84,709 21,204 73,985 377,073 6,438,346
Allowances 19,490 20,000 163,050 (202,540)

The average maturity of receivables from customers of the Company’s factoring clients in 2011 and 2010 was 49.30 days and 51.83 days,
respectively.

In accordance with the method of creating of allowances for accounting purposes on the basis of calculation of expected loss to be incurred
on funds placed with clients (see note 3.4.) the Company created portfolio allowances totaling CZK 9,805 thousand, other accounting al-
lowances have been created for the specific purpose of workout receivables totaling CZK 223,008 thousand and tax-deductible allowances
have been created at an amount of CZK 26,813 thousand in 2011.

Of the aggregate amount of allowances, CZK 26,813 thousand and CZK 0 thousand were tax-deductible in 2011 and 2010, respectively. Tax
deductible allowances have been created against transferred receivables from clients’ customers and the Company’s own receivables from

clients in the instance of bankruptcy proceedings of these entities.

During 2011 and 2010, the Company wrote off receivables of CZK 9,908 thousand and CZK 13,797 thousand, respectively, due to their
irrecoverability.

Changes in the allowance accounts (in CZK thousands):

Allowances against: Balance Allowance Release of Balance Allowance Release of Balance
at 31 Dec creation allowance at 31 Dec creation allowance at 31 Dec

2009 2010 2011

Receivables — legal 3,433 0 (3,433) 0 26,813 0 26,813
Receivables — other 160,585 73,067 (31,112) 202,540 40,135 (9,862) 232,813

4.6 Cash and Cash Equivalents

Cash in bank includes balances on current accounts payable on demand.

4.7 Accrued Assets
Accrued assets primarily comprise prepaid expenses arising from fees for bank guarantees and are recognised in the period to which
they relate.

4.8 Equity

4.8.1 Share Capital

The subscribed, paid-up and registered share capital amounts to CZK 114,000 thousand and consists of 76 shares with a nominal value
of CZK 1,500 thousand per share.

The shareholder provided the Company share premium of CZK 80 million in excess of the share capital.

The shares are not publicly traded, are registered and carry voting rights.
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4.8.2 Compensation of the 2010 Loss

In 2011 the Company’s sole shareholder, exercising the powers of the general meeting, approved the compensation of the 2010 loss of CZK
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1,556 thousand. The loss was transferred to the accumulated loss of previous years, the current balance of which is CZK 43,346 thousand.

4.8.3 Gains and Losses Arising from the Revaluation of Assets and Liabilities
In 2011 the revaluation gain (2010: CZK 64 thousand) from foreign exchange rate gains and losses relating to securities available for sale

was realised.

4.9 Payables

4.9.1 Short-Term Payables

(CZK thousand)

Trade payables

Payables to employees
Payables arising from social security and health insurance
State — Tax payables and subsidies

Advances received
Unbilled deliveries

Other payables
Total

Balance at Balance at
31 Dec 2011 31 Dec 2010
3,918,852 3,657,874
1,288 1,207

626 663

10,977 4,160
3,560 3,468
32,216 18,950

374 0
3,967,893 3,686,322

The payables to suppliers represent expected payments in respect of ceded receivables from the Company’s clients under non-recourse

factoring and the aggregate amount of ceded receivables under recourse factoring.

Unbilled deliveries include predominantly estimates for payroll costs, social security and health insurance payments and estimates for op-

erating services which have not yet been invoiced.

Due to the nature of factoring services, payables are paid after the client becomes entitled to the payment. The Company records no overdue

payables.

4.10 Bank Loans and Borrowings

2011

Bank/creditor

(CZK thousand)
Ceska spotitelna
Ceska spofitelna
Ceska spotitelna
Ceska spotitelna
Ceska spotitelna
Ceska spofitelna
Ceska spotitelna
Ceska spotitelna
Ceska spotitelna

Purpose

operating — GBP overdraft
operating — SEK overdraft
operating — PLN overdraft
operating — GBP overdraft
operating — USD overdraft
operating — CZK current account
operating — EUR current account
operating — PLN current account
operating — USD current account

Total intercompany bank loans

Komercni banka

operating — CZK current account

Total external bank loans
Total bank loans and borrowings

Balance at
31 Dec 2011
59,342
13,144
13,756
80,325
16,935
1,450,000
954,600
28,945
219,340
2,836,387
6

6
2,836,393

Interest rate Maturity Collateral form

1 M Libor + risk margin ~ 30. 8. 2012 uncollateralised

1 M Libor + risk margin ~ 30. 8. 2012 uncollateralised

1 M Wibor + risk margin ~ 30. 8. 2012 uncollateralised
1 M Pribor + risk margin  30. 8. 2012 uncollateralised
1 M Libor + risk margin ~ 30. 8. 2012 uncollateralised

1 M Pribor + risk margin ~ 30. 8. 2012 uncollateralised
1 M Euribor + risk margin ~ 30. 8. 2012 uncollateralised
1 M Wribor + risk margin ~ 30. 8. 2012 uncollateralised
1 M Libor + risk margin ~ 30. 8. 2012 uncollateralised
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2010

Bank/creditor Purpose Balance at Interest rate Maturity Collateral form
(CZK thousand) 31 Dec 2010

Ceska sporitelna operating — GBP overdraft 38,956 1 M Libor + risk margin ~ 31. 7. 2011 uncollateralised
Ceska spotitelna operating — SEK overdraft 12,347 1 M Libor + risk margin ~ 31. 7. 2011 uncollateralised
Ceska spotitelna operating — PLN overdraft 27,477 1 M Wibor + risk margin ~ 31. 7. 2011 uncollateralised
Ceska spotitelna operating — CZK current account 1,650,000 1 M Pribor + risk margin ~ 31. 7. 2011 uncollateralised
Ceska spofitelna operating — EUR current account 476,140 1 M Euribor + risk margin  31. 7. 2011 uncollateralised
Ceska spotitelna operating — PLN current account 37,848 1 M Wribor + risk margin ~ 31.7.2011 uncollateralised
Ceska spotitelna operating — USD current account 262,514 1 M Libor + risk margin ~ 31. 7. 2011 uncollateralised
Total intercompany bank loans 2,505,282

Komer&ni banka operating — CZK current account 4

Total external bank loans 4

Total bank loans and borrowings 2,505,286

The average amount of the loans received from Group entities was CZK 2,900,957 and CZK 2,382,979 thousand in 2011 and 2010, respec-
tively. The Company paid interest charges on these loans in the amount of CZK 53,608 thousand and CZK 38,010 thousand in 2011 and
2010, respectively.

4.11 Accrued Liabilities

Accrued liabilities predominantly include accrued loan interest and operating liabilities.

4.12 Financial Assets and Liabilities Denominated in Foreign Currencies (Gross)

2011

(CZK thousand) CzZK uUsD EUR PLN GBP Other Total
Short-Term Receivables 5,454,393 367,705 1,202,375 42,938 64,513 15,349 7,147,273
Cash and Cash Equivalents 40,723 366 18,176 0 0 0 59,265
Accrued Assets 1,444 0 151 0 0 0 1,595
Total 5,496,560 368,071 1,220,702 42,938 64,513 15,349 7,208,133
Short-Term Payables 3,670,531 18,857 267,240 3 3,767 7,495 3,967,893
Bank loans 1,530,330 236,276 954,600 42,701 59,342 13,144 2,836,393
Accrued Assets 5,993 0 211 0 0 0 6,204
Total 5,206,854 255,133 1,222,051 42,704 63,109 20,639 6,810,490
2010

(CZK thousand) CzZK uUsD EUR PLN GBP Other Total
Non-Current Financial Assets 0 0 0 0 0 424 424
Short-Term Receivables 5,387,508 313,401 618,323 66,851 37,998 16,361 6,440,442
Cash and Cash Equivalents 1,362 11,758 60,460 0 0 358 73,938
Accrued Assets 343 0 567 0 0 0 910
Total 5,389,213 325,159 679,350 66,851 37,998 17,143 6,515,714
Short-Term Payables 3,467,744 53,709 161,187 57 1 3,624 3,686,322
Bank loans 1,650,004 262,514 476,140 65,325 38,956 12,347 2,505,286
Accrued Assets 10,901 211 0 0 0 0 11,112
Total 5,128,649 316,434 637,327 65,382 38,957 15,971 6,202,720
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4.13 Details of Income by Principal Activity

(CZK thousand) Balance at 31 Dec 2011 Balance at 31 Dec 2010
In- Cross- Total In- Cross-

country border country border Total
Fee income 136,388 5946 142,334 96,677 4,444 101,121
Advisory services 0 2,666 2,666 0 2,984 2,984
Other income 56 0 56 257 0 257
Production 136,444 8,612 145,056 96,934 7,428 104,362
Interest income 88,714 8,541 97,255 68,202 8,733 76,935
Total income from operations 225,158 17,153 242,311 165,136 16,161 181,297

Fee income includes the fees paid to the factor. Advisory services include income from the lease of the information system to Group entities.
Interest income includes interest on prepayments made under factoring arrangements.

4.14 Services

(CZK thousand) Balance at Balance at

31 Dec 2011 31 Dec 2010
Fees for factoring services 4,086 5,769
Costs of outsourcing 43 3,657
Rental 5,159 4,605
Legal and notarial services 1,175 3,646
Repair and maintenance 4,825 3,925
Marketing costs 2,841 466
External audit 557 393
Tax and other advisory 3,392 132
Costs of other services 7,632 4,692
Total costs of services 29,710 27,285

4.15 Other Operating and Financial Income and Expenses

(CZK thousand) Balance at Balance at

31 Dec 2011 31 Dec 2010
Other operating income 19,099 10,234
of which: Income from the cession/sale of a receivable 1,240 4,372
Insurance proceeds 15,734 4,702
Other 2,125 1,160
Other operating expenses (39,045) (39,329)
of which: Cost of ceded/written-off/sold receivables (10,908) (18,197)
Credit insurance (25,832) (16,873)
Other (2,305) (4,259)
Total other operating result (19,946) (29,095)
(CZK thousand) Balance at  Balance at

31 Dec 2011 31 Dec 2010
Other financial income 271,272 129,622
of which: Foreign exchange gains 261,275 129,323
Revenue from sale of securities and equity investments 9,650 0
Other 347 299
Other financial expense (264,404) (130,610)
of which: Foreign exchange losses (262,605) (129,305)
Cost of securities and equity investments sold (503) 0
Other (1,296) (1,305)
Total other financial result 6,868 (988)
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4.16 Current and Deferred Income Tax

Current Tax

(CZK thousand) Balance at Balance at

31 Dec 2011 31 Dec 2010
Current tax 17,799 11,661
Additional tax assessment 386 (896)
Total 18,185 10,765

The tax charge for 2011 and 2010 can be reconciled to the profit per the income statement as follows:

(CZK thousand) Balance at Balance at

31 Dec 2011 31 Dec 2010
Profit before tax 44,952 1,121
Tax at the local income tax rate of 19% (2010: 19%) 8,540 213
Tax effect of tax non-deductible items 10,148 11,896
Tax effect of tax-deductible items (889) (382)
Additional payment/recovery of taxes for prior periods 386 (896)
Tax paid abroad 0 (66)
Current Tax Payable 18,185 10,765
Current changes in the deferred tax asset (7,377) (8,088)
Total income tax on ordinary and extraordinary activities 10,808 2,677

Deferred Taxation
The deferred tax asset can be analysed as follows:

Deferred tax arising from Balance at Balance at
(CZK thousand) 31 Dec 2011 31 Dec 2010
Depreciation and amortisation of fixed assets (448) (522)
Revaluation of the financial investment 0 15
Allowances against receivables 44,234 38,483
Estimated payables for social security and health insurance 2,186 635
Total 45,973 38,611
Analysis of the change in the balance Balance at Balance at
(CZK thousand) 31 Dec 2011 31 Dec 2010
Opening balance 38,611 30,518
Total charges against profit or loss 7,377 8,088
Total charges against equity (15) 5
Total 45,973 38,611

In the years ended 31 December 2011 and 2010, the Company recognised a deferred tax asset of CZK 45,973 thousand and CZK 38,611
thousand, respectively.
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5. Employees, Management and Statutory Bodies

5.1 Staff Costs and Number of Employees

The average number of employees and management and staff costs for the years ended 31 December 2011 and 2010 are as follows:

20M

(CZK thousand) Number
Employees 33
Management 6
Total 39
2010

(CZK thousand) Number
Employees 33
Management 6
Total 39

Wage
costs

18,988
10,961
29,949

Wage
costs

18,129
9,733
27,862

Social Other costs

and health

insurance
6,461 848
3,211 176
9,672 1,024
Social Other costs

and health

insurance
6,177 794
3,352 168
9,529 962

Personnel
expenses
Total

26,297

14,348
40,645

Personnel
and related
expenses
Total

25,100
13,253
38,353

The number of employees is based on the average re-calculated headcount. Staff costs of management comprise the costs of the Company’s

managing directors, two of which (2010: two persons) are also members of the Company’s Board of Directors.

5.2 Loans, Borrowings, and Other Benefits Provided
During the years ended 31 December 2011 and 2010, the members of the Company’s management received the following benefits in addi-

tion to their basic salaries and other personal funding:

2011

Management life and pension insurance

Cars/other movable assets for both business and private purposes

(amount increases the tax base of employees)

2010

Management life and pension insurance

Cars/other movable assets for both business and private purposes

(amount increases the tax base of employees)

Board of
Directors

55

156

Board of
Directors

54

232

Manage-
ment

62

234

Manage-
ment

55

234
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6. Summary of Relations with Related Parties

Given that the Company is a member of the Ceska spofitelna, a.s. Group, its cooperation with the parent company continued during 2011
and 2010, both with respect to acquisition operations and to raising finance from entities outside the Group to provide funding for other
transactions.

As at 31 December 2011 and 2010, receivables from Ceska spofitelna amounted to CZK 23,449 thousand and CZK 55,692 thousand, re-
spectively. The above predominantly include receivables arising from current account balances.

As at 31 December 2011 and 2010, payables to the parent company amounted to CZK 2,836,387 thousand and CZK 2,505,282 thousand,
respectively. These amounts mainly represent regular bank loans and balances on overdraft accounts.

For the year ended 31 December 2011 and 2010, the Company recorded expenses in relation to Ceska spofitelna in the aggregate amount of
CZK 61,522 thousand and CZK 50,840 thousand, respectively. They predominantly include interest on received loans, outsourcing and rent.
The income in the aggregate amount of CZK 1,200 thousand and CZK 1,218 thousand, respectively, related to interest and fees received
from Ceska spofitelna.

With respect to its related parties, Factoring Slovenskej sporitel'ne, a.s. and ERSTE FACTORING d. 0. 0., the Company recognises receiva-
bles arising from factoring cooperation in the amount of CZK 738 thousand and CZK 5,366 thousand, respectively. In 2010, such receiva-
bles totalled CZK 5,366 thousand and CZK 1,731 thousand, respectively. In addition, the Company also has a receivable from Slovenska
sporitelna, a.s at an amount of CZK 67 thousand as at 31 December 2011 (2010: CZK 0 thousand).

The Company sold its 2.5% shareholding in the factoring company ERSTE FACTORING d.o.o0., Croatia to related party
ERSTE&STEIERMAERKISCHE BANK d.d. for a profit of CZK 9,147 thousand. Before the sale of the ownership interest in ERSTE
FACTORING d.o0. 0. the Company received a dividend of CZK 1,470 thousand as its share in the profit of 2010 (2010: CZK 0 thousand).

Other business partners within the Group include Procurement Services GmbH and Procurement Services CZ, s.r.0. (Group-wide procurement).

Overview of Supplies provided to the Company:

(CZK thousand) Year ended Year ended

31 Dec 2011 31 Dec 2010
Procurement Services GmbH 40 81
Procurement Services CZ, s.r.o. 81 67
Factoring Slovenskej sporitel'ne, a.s. 0 39
Total 121 187

Overview of Supplies provided by the Company:

(CZK thousand) Year ended Year ended

31 Dec 2011 31 Dec 2010
Erste Factoring, d.o.o. 562 1,627
Slovenska sporitelfia, a.s. 1,299 0
Factoring Slovenskej sporitel'ne, a.s. 366 1,262
Total 2,227 2,889
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7. Contingent Liabilities and Off Balance Sheet Commitments

The Company maintains no contingent liabilities or off balance sheet commitments.
The Company is involved in no legal dispute, the outcome of which would significantly impact the Company’s financial statements.
7.1 Post Balance Sheet Events

No post balance sheet events requiring adjustment to or disclosure in these financial statements took place between year end and the date on
which the financial statements were approved.

Prepared on 25 February 2012.

/
Radmila Jakubova Karel Machytka
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Report on Related Parties

Pursuant to Section 66a (9) of Act No. 513/1991 Coll., the Commercial Code

for the year ended 31 December 2011

Factoring Ceské sporitelny, a.s., with its registered address
located in Prague 4, Bud¢jovickd 1518/13 B, postal code 140 00,
Business Registration Number (IC) 25629352, incorporated in the
Commercial Register, Section B, File No.5075 maintained with
the Municipal Court in Prague (hereinafter the “Submitter®) is
a member of a group (concern) in which the following relations
exist between the Submitter and the controlling persons and be-
tween the Submitter and other persons controlled by the same con-
trolling persons (hereinafter the “Related Parties*).

This Report on relations between the persons listed below has been
prepared in compliance with the provisions of Section 66a (9) of
Act No. 513/1991 Coll., the Commercial Code, as amended, for
the year ended 31 December 2011 (hereinafter the “fiscal year”).

The Submitter and the persons listed below entered into the fol-
lowing contracts and performed or adopted the following legal acts
and other distinct measures in the fiscal year:

A. Overview of the Persons whose
Relations are Described Below

Erste Group Bank AG

Procurement Services GmbH
Procurement Services CZ, s.r.o.

EGB Ceps Beteiligungen GmbH
EGB Ceps Holding GmbH

Ceska sporitelna, a.s.

Erste & Steiermarkische Bank, d.d.
ERSTE FACTORING d.o.0

Slovenska sporitelfa, a.s.

Factoring Slovenskej sporitelne, a.s.

B. Controlling Persons

— Ceska sporitelna, a.s.,
with its registed address at Olbrachtova 1929/62,
post code 140 00, Prague 4, Czech Republic,
Business Registration Number (IC) 45244782
Relation to the Company: directly controlling person
Description of relations — see Annexure
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— Erste Group Bank AG,
with its registered address located in Vienna, Am Graben 21,
Austria, Business Registration Number (IC) 90003195
Relation to the Company: indirectly controlling person — per-
son controlling EGB Ceps Beteiligungen GmbH.
Description of relations — none

— EGB Ceps Beteiligungen GmbH,
with its registered address located in Vienna,
Graben 21, Austria
Relation to the Company: indirectly controlling person 100%
subsidiary of Erste Group Bank AG.
Description of relations — none

— EGB Ceps Holding GmbH,
with its registered address located in Vienna,
Graben 21, Austria
Relation to the Company: indirectly controlling person 100%
subsidiary of EGB Cesp Beteiligungen GmbH.
Description of relations — none

C. Other Related Parties

Companies controlled by other members
of the ERSTE Group

— Erste & Steiermarkische Bank, d.d.,
with its registered address at Rijeka, Jadranski trg 3a,
post code 51 000, Croatia, VAT 03337367
Relation to the Company: related party directly controlled by
Erste Group Bank
Description of relations — none

— Procurement Services GmbH,
with its registered address at Brehmstrasse 12,
post code 1010 Vienna, Austria
Relation to the Company: related party directly controlled by
Erste Group Bank
Description of relations — see Annexure

— Slovenska sporitelia, a.s.,
with its registered address at Tomasikova 48,
post code 832 37 Bratislava,
Slovak Republic, Business Registration Number 00151653
Relation to the Company: related party directly controlled by
Erste Group Bank
Description of relations — see Annexure



— Factoring Slovenskej sporitelne, a.s.,
with its registered address at Tomasikova 48, Bratislava,
post code 832 67, Slovak Republic,
Business Registration Number 35849665
Relation to the Company: related party of the Submitter
directly controlled by Slovenska sporiteliia.
Description of relations — see Annexure

— ERSTE FACTORING d.o.o0,
with its registered address at Zagreb, Ivana Lucica 2,
post code 10 000 Croatia, VAT 080558484
Relation to the Company: related party directly controlled by
Erste & Steiermarkische Bank
Description of relations — see Annexure

— Procurement Services CZ, s.r.o.,
with its registered address at Zeletavska 1449/9,
post code 140 00, Prague 4
Relation to the Company: related party directly controlled by
Procurement Services GmbH
Description of relations — see Annexure

Annexure — Transactions with Related
Parties

Factoring Ceské spofitelny, a. s. identified the relations with the re-
lated parties discussed in Sections B and C and summarized them
in the following categories:

Related party transactions on the asset side of
Factoring CS’s balance sheet

Receivables from banks

Factoring Ceské spofitelny, a.s. deposited its cash totalling CZK
23.4 million on current and deposit accounts maintained by Ceské
spofitelna pursuant to contracts on the opening of a current account
and credit contracts. Factoring Ceské spofitelny, a.s. suffered no
detriment from these transactions in the fiscal year.

Other Assets

Balance sheet caption Other assets includes other trade receivables
and advance payments provided to related parties at a total amount
of CZK 2.5 million. Factoring Ceské spofitelny, a.s. suffered no
detriment from these transactions in the fiscal year.

Related party transactions on the liability side of
Factoring CS’s balance sheet

Liabilities to banks

Factoring Ceské spofitelny, a. s. received funding by Ceska spo-
fitelna, a.s. at a total amount of 2,836 million in accordance
with credit and bank overdraft contracts. Factoring Ceské spo-
fitelny, a.s. suffered no detriment from these transactions in
the fiscal year.
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Related party transactions with effect to Factoring
CS’s income statement

Interest and similar income

Factoring Ceské spofitelny, a.s. received dividend income from
abroad of CZK 1.5 million on ordinary market or business terms
within the related party transactions in the fiscal year. Factoring
Ceské spotitelny, a.s. suffered no detriment from these transacti-
ons in the fiscal year.

Interest and similar expense

Factoring Ceské spofitelny, a.s. incurred interest expense of CZK
53.6 million on ordinary market or business terms within the
related party transactions in the fiscal year. Factoring Ceské spo-
fitelny, a.s. suffered no detriment from these transactions in the
fiscal year.

Income from fees and commissions

Factoring Ceské spofitelny, a.s. received income from fees and
commissions including particularly income from sub-participation
contracts at a total volume of CZK 1.2 million on ordinary market
or business terms within the related party transactions in the fiscal
year. Factoring Ceské spofitelny, a.s. suffered no detriment from
these transactions in the fiscal year.

General administrative expenses

Factoring Ceské spofitelny, a.s. spent CZK 4.7 million on gene-
ral administrative expenses, particularly rental charges and the
purchase of advisory, professional, consultancy and other services
on ordinary market or business terms within the related party trans-
actions in the fiscal year. Factoring Ceské spofitelny, a. s. suffered
no detriment from these transactions in the fiscal year.

Other operating revenues and costs

Factoring Ceské spofitelny, a.s. had a negative balance of other
operating revenues and costs of CZK 1.1 million on ordinary mar-
ket or business terms within the other related party transactions in
the fiscal year. Factoring Ceské spofitelny, a.s. suffered no detri-
ment from these transactions in the fiscal year.

Net income/loss from financial operations

Factoring Ceské spofitelny, a. s. received income from trading with
securities at a total volume of CZK 9.1 million on ordinary market
or business terms within the related party transactions in the fiscal
year. Factoring Ceské spofitelny, a.s. suffered no detriment from
these transactions in the fiscal year.

Contractual Relations

In prior years Factoring Ceské spofitelny, a.s. entered into con-
tracts with the related parties listed in Sections B and C. The
amount of performance for the fiscal year is included in Annex-
ure. In the fiscal year Factoring Ceské spofitelny, a.s. entered into
contracts with the related parties listed in Sections B and C. The
amount of funding for the fiscal year is included in Annexure. The
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below mentioned list includes significant related party contracts that were in force in the fiscal year. Insignificant contractual relations on

the basis of which Factoring Ceské spofitelny, a.s. received or rendered services from/to related parties the amount of which is included in

Annexure and the company suffered no detriment therefrom, are not included in this report.

Contract Name

Licence agreement on the implementation
of the HoC Il information system for the support
of comprehensive factoring services

Licence agreement on the implementation
of the HoC Il information system

Licence agreement on the implementation
of the Monitoring of Receivables system

Agreement on the Rendering of Services

D. Other Legal Acts

The Submitter accepted or rendered no other legal acts in the interest
or at the initiative of the Related Parties in the 2011 fiscal year.

E. Other Distinct Measures

Factoring Ceské spofitelny, a.s. is a party of group projects of the
Erste Group Bank. Factoring Ceské spofitelny, a.s. suffered no
detriment from cooperation on these group projects.

F. Conclusion

Considering the relations between the Submitter and the Related
Parties reviewed by us the Submitter appears to have suffered no
detriment as a result of the contracts, other legal acts or other meas-
ures entered into, made or received by the Submitter in the interest
or at the initiative of the Related Parties in the 2011 fiscal year.
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Contracting party

Slovenska sporitelfia, a.s.
ERSTE FACTORING d.o.0

Slovenska sporitelfa, a.s.
Procurement Services CZ, s.r.o.

Performance Detriment,

description if any

Software implementation none
Software implementation none
Monitoring of Receivables none
Rendering of services none

This Report was discussed with and approved by the Company’s
Board of Directors on 10 April 2012.

In Prague, on 10 April 2012.

Factoring Ceské spofitelny, a.s.

/

Radmila Jakubova
Chairwoman of the Board of Directors

i

Karel Machytka
Vice-chairman of the Board of Directors
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